
Cloud-based property management solution, 
delivering operational efficiencies, cost 
savings and guest experience excellence.



Helping hoteliers do what 
they do best, better.
You don’t need us to tell you that these are 
challenging times for the hospitality industry. 
Competition is fierce, margins are tight, and 
the economic climate is far from certain. That 
means it’s more important than ever before 
to find ways to be even better at what you do, 
reigning in costs and boosting profitability.

That’s what High Level delivers.

Hospitality is where we’ve come from. It’s  
the industry we love, and it’s the only sector  
we operate in. We are part of the Zonal Group - 
trusted  supplier of innovative, integrated 
technology solutions to more than 16,000 
hospitality and leisure businesses. 

Our extensive hospitality experience means that 
we know the pressures and the pain points – 
and we also know that no businesses, locations 
or even shifts are ever the same.

That’s why our property management system 
was specifically designed and built for the 
hospitality industry, and why we continue to 
invest in its development.

Our cloud-based hotel management solutions 
are powerful. They’re intelligent. And they’re 
incredibly flexible. They help you do what you do 
best and do it even better. 



Meet our Property 
Management System: 
High Level
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Our cloud-based PMS is a collection of three core modules, 
plus an Integrations Marketplace, designed to help you run an 
efficient and profitable business.

Whether you run an independent hotel, a pub or inn with  
rooms, or a multi-site hotel group our simple, yet powerful, 
cloud-based hotel property management system offers 
complete control over your operations. 

Fully integrated with some of the biggest hospitality technology 
solutions on the market, High Level sits at the heart of your 
business, enabling you to gather real-time data to understand 
your customers more than ever before. Best of all, this joined-up 
technology will help you make significant time and cost savings, 
and provide your guests with the best possible experience, from 
pre-arrival to checkout and everything in between.



Discover how Oakman Group 
streamlined operations and  
increased control across their 
entire estate with High Level

As hotel and pub operator Oakman Group set 
out to find new ways to improve their guest 
experience and cut costs across their expanding 
business, the team were keen to implement a 
solution that was intuitive and efficient, freeing 
up their staff to spend more time with guests, and 
helping them to provide the same consistent, 
exceptional service in any newly opened sites.

With full integration to their existing Zonal EPoS, High Level was an 
easy addition to their tech stack, allowing their teams to manage 
both their pub and accommodation offering across all of their sites 
in one portal, increasing control, efficiency and productivity.

Read the full case study to hear from the 
Oakman Group team >>

“A product that works for you, does 
what you want it to do, and is a 

really good tech solution, such as 
High Level, helps you achieve your 

business goals, which is vital.”
Pete Saunders

Sales & Revenue Manager, Oakman Group
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https://www.zonal.co.uk/resources/oakman-inns-achieve-a-high-level-view-of-their-service-offering-with-zonals-property-management-system/
https://www.zonal.co.uk/resources/oakman-inns-achieve-a-high-level-view-of-their-service-offering-with-zonals-property-management-system/
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Designed with hoteliers, for hoteliers
No hidden costs,  
no commission 
We’re committed to ensuring your 
business is successful, which is why 
unlike some other PMS providers we 
don’t charge any commission on 
bookings of any kind made through our 
engine, ensuring your revenue is working 
entirely for you. 

Save time 
High Level takes care of the time-
consuming day to day jobs, so you 
can focus more on taking care of your 
guests. Functionally rich but simple to 
use, new users can be up to speed in no 
time with less training required, resulting 
in fewer mistakes being made. 

Boost revenue with more 
direct bookings 
Generate more bookings and drive 
revenue with easy-to-execute 
promotions. Codes, reward systems 
and our email marketing suite drive 
customers to your website and our fully 
responsive booking engine ensures you 
convert website traffic into bookings. 
What’s more, all bookings through our 
engine are commission-free, helping 
you to maximise profits whilst providing 
guests with a great online booking 
experience. 

Complete control and 
visibility of your booking 
channels 
Maximise your reach and improve 
control with real-time channel 
management. Our hotel channel 
manager enables you to manage online, 
direct and bookings from more than 
250 OTAs all in one place, eliminating 
the potential for overbookings and 
increasing occupancy. Managing your 
channels from one system allows you 
to easily control rates and offers across 
all channels, saving you money and 
boosting revenue. 

A responsive, secure  
booking engine 
Our booking engine seamlessly 
integrates with your website and is fully 
mobile and tablet responsive, ensuring 
customers can make a booking at 
any time and on any device, using a 
bookings platform that sticks to your 
brand, developing trust and helping to 
build relationships with your guests.  

Increased opportunities  
for upselling 
Guests can customise their stay through 
our booking engine, allowing you to 
upsell any extras, which is another great 
way to increase customer spend and 
create a greater experience for your 
customers. Contactless room and table 
service can also be offered, reducing 
strain on your available staff whilst 
offering your guests more convenience 
during their stay.  

Automated marketing  
with ease 
Improve your customer comms with 
automated pre- and post-stay emails, 
providing you with more opportunities 
to upsell and obtain more reviews from 
happy guests. Send vouchers and 
special offers straight to your guest’s 
inbox, driving loyalty, leading to repeat 
visits and more bookings. 

Actionable insights at  
your fingertips 
Gain complete oversight of your 
business to make data-led decisions. 
Generate reports in real-time for 
accurate, up-to-date insight into your 
operation, from payment posting 
and occupancy to rev-par and more. 
Create, download, export or email at the 
touch of a button to easily share data 
with key stakeholders in the business, 
improving communication and leading 
to better decision making. 



Cloud-based PMS

Everything you need in one place, giving you 
total visibility and control of your business. 
Functionally rich but simple to use, High Level’s PMS offers the functionality of a premium 
system at a more affordable price. Real-time data allows you to make more informed 
decisions about your business, leading to greater operational control and cost savings 
through streamlined processes. 
 
Whether you run an independent hotel, pub or inn, or a 
multi-site hotel group, our scalable PMS is the perfect 
solution for you and your business.

Group Portal including centralised rooms and 
rates management
For hoteliers with more than one property to manage, our 
Group Portal allows for the central management of your entire 
estate, allowing you to push out changes to rates and rooms 
automatically across all of your sites from one location.

Aggregated reporting suite
High Level’s in-depth suite of reports allows you to make 
smarter decisions using data collected from across your 
entire business, helping you to identify opportunities to drive 
revenue, save time and money, and improve your guest 
experience. What’s more – with a full two-way integration with 
Zonal’s EPoS, your PMS sales, payments and ledger figures 
aggregate into the EPoS reporting suite, allowing you to cash 
up all from one system.

Contactless guest journey (digital check in/out)
Convenience is king for the modern digital customer;  
improve your guest experience and reduce the strain on your 
team by offering the option for a contactless guest journey 
– including digital check in/out – giving guests more control 
over their stay.

Events module to manage events and conferencing
Easily manage events in your hotel with High Level’s events 
and conferencing module. Set up as many event spaces as 
you need, post directly from your POS and add rooms to event 
bookings all from one place, all included within your fee.
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Cloud-based PMS

Marketing suite to keep in touch with and 
market to your guests
Keep your brand front of mind and drive revenue 
with pre- and post-stay emails, designed and 
sent through our marketing suite. Use valuable 
data collected from across the business to send 
personalised offers direct to your guests’ inboxes.

Central calendar to manage all your 
bookings
High Level’s central calendar allows you to manage 
all of your bookings from one central location, 
helping you and your team save time that could be 
better spent with guests.

Rate hurdles that will automatically 
change rates based on occupancy levels
Ensure you’re always maximising your margins. 
High Level allows you to set rate hurdles which will 
automatically change your going room rates based 
on occupancy levels, automating an important 
revenue-boosting task.

Fully integrated with Zonal’s EPoS
With a full two-way integration to Zonal’s EPoS, 
managing both your accommodation and F&B 
operations couldn’t be easier. From the ability to 
post restaurant and bar tabs from your EPoS to 
the PMS to allow guests to pay their entire tab on 
checkout, to data from your PMS seamlessly flowing 
into your EPoS, staff can spend less time reconciling 
orders and compiling data from different systems 
and more time providing an outstanding experience 
for your guests.
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Booking Engine 

Easily convert browsers to bookers with 
High Level’s responsive booking engine. 

Included as standard with High Level, our online 
booking engine provides real-time information 
on room availability, rates and features. We know 
that 57% of bookings are made on mobile, so 
our platform is designed to display on all mobiles 
and tablets to ensure you don’t miss out on any 
potential bookings. 

Best of all, bookings made through our engine are 
completely commission-free, providing you with 
significant cost savings compared to other leading 
providers.

Customisable to your brand

Our online booking engine’s intuitive design 
allows it to be fully customisable to your brand, 
ensuring your guests receive a consistent, positive 
experience of your brand, not a 3rd party’s, 
throughout their entire booking journey.

Full calendar view with per-night pricing

Provide potential bookers with all of the 
information they need during their booking journey. 
Live room availability is automatically displayed on 
the bookings calendar, alongside accurate, up-to-
date per-night pricing.

Upsell to guests by allowing them to add 
extras onto their stay

Generate opportunities for upselling by allowing 
guests to customise their stay, driving further 
guest spend before they’ve even arrived and 
creating a better booking experience for them. 

Take deposits directly on your own 
website (payment gateway)

Create a seamless booking journey for guests  
by allowing them to complete their journey, 
including payment, directly on your website. 
What’s more, our secure payment gateway is fully 
PCI compliant, giving guests peace of mind that 
their booking and payment information is safe in 
your hands. 



Real-time Channel Manager

Maximise your online exposure and remove 
operational headaches with our real-time 
channel manager. 

High Level connects to over 250 OTAs, letting you access new sources of revenue 

and reach new guests from all over the world without the fear of overbooking.

Every booking through every channel drops directly into your PMS, meaning all of 

your bookings – both direct and via third-parties – can be viewed and managed 

from one location. 

Connect to over 300 channels including Booking.com 
and Expedia
Access potential new bookers from the world’s largest OTAs, including Booking.

com, Expedia and Airbnb, helping you to increase occupancy in your property 

and maximise your profitability. 

Real-time inventory and rate updates across all 
channels, your PMS and your booking engine
Our PMS channel manager gives you the ability to manage all channels 

individually, letting you decide what rates, restrictions and offers are being 

advertised on each channel. What’s more, real-time inventory and rate updates 

can be published across all channels too – meaning guests are always seeing an 

accurate view of your business.
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Integrations Marketplace
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We know that no two businesses are the 
same, and that the right tech stack will 
be different for every hotel, pub or inn, 
which is why we work with a number 
of integration partners to help provide 
hoteliers with the flexibility they need to 
provide the best possible experience to 
their guests. 

With integrations to some of the biggest and best providers 

of payment, loyalty, reservations, communications and 

marketing solutions, High Level is an ideal choice for 

hoteliers looking to build their perfect tech stack.

Our fully integrated, PCI compliant Payment Gateway is 

merchant and supplier agnostic, giving you further choice 

and flexibility on how you run your business.

High Level, 
part of the 

Zonal family



High Level, 
part of the 

Zonal family
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High Level is one of many solutions 
provided by Zonal – the largest 
supplier of innovative technology 
solutions to the UK hospitality 
industry for over 40 years. 

Founded in 1979 when the McLean family identified a need 

for a solution to solve stock control issues in their Edinburgh 

hotel, over 16,000 hospitality businesses of all kinds now 

have Zonal’s technology at the heart of their business, from 

pubs, bars and restaurants, to hotels and holiday parks. 

Being part of the Zonal group means we can offer a 

complete suite of technology solutions to help you increase 

revenue, drive efficiency and save money. 

High Level shares full integrations with Zonal’s EPoS, Table 

Reservations, Loyalty, Online Ordering, Analytics and 

Reporting solutions, giving you unparalleled control over 

your business operations, and further integrations with 

Zonal’s Airship CRM platform and Toggle Gift Card solution 

means your marketing can be made even more powerful, 

helping you to boost revenue and make your technology 

work for you.
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Discover the benefits of a fully connected customer journey with 

the full range of Zonal solutions. 

From pre-visit all the way through to after your guests have 
checked out, technology can help you to provide a better guest 
experience, as well as offering you a myriad of opportunities for 
significant cost savings and operational improvements. 

A connected tech stack provides you with the data you need to 
identify cost saving opportunities, ensures you have one version 
of the truth for inventory levels across your entire estate, and 
allows you to utilise collected customer data for more accurate, 
successful marketing.

Your connected technology ecosystem

Reservations

Customer
Engagement

Customer
Engagement

EPOSEPoS
Online Online 

Ordering

Business
Reportin

Kitchen
Management

Systems

Kitchen
ManagementInventory and

Ordering
systems

Inventory and
Ordering

Integrated
Payments

Business
Reporting



Switching made simple
We’re not just a supplier, we’re a partner. Our 
dedicated onboarding team will be with you 
every step of the way during setup, ensuring 
you have a hassle-free switch over. 

We’ll take care of your set-up and training and 
all your channel connections, and are on hand 
throughout the entire process, answering any 
questions you may have and giving you all the 
extra support you need.
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Our dedicated support team are available 
seven days a week, 365 days a year. We’re 
proud to offer industry-leading customer 
care and understand that waiting ‘on 
hold’ when you need to speak to someone 
can be frustrating. That’s why we invest in 
technology that allows our team to deal 
your issues quickly and effectively. 

You will be allocated a dedicated High Level Customer 
Success Manager, who will be on hand, making sure 
you’re aware of all new features and functionality and  
helping you to get the very best from your system. 

Ongoing customer 
support

“The team were fantastic 
getting us on board so 

quickly. It was a big 
change for us switching 

to a cloud-based PMS 
but the system is really 

straightforward and the 
training and support we’ve 

received is amazing.”

Revenue Manager, The Upham Group
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What our customers say
“Having been in the hotel industry for 17 years we have worked 
with a number of booking systems from desktop diaries to large 
server-based systems. High Level Software has enabled me to 
work on the business rather than in the business.”
Owner, Gosforth Hall

“I would certainly recommend High Level’s PMS for those 
wishing to improve the management of booking, guest 
experience, and staff retention”
Trevor MacPake, Manager, Brathay Lodge

“If you are a hotel looking at High Level I’d have no hesitation in 
recommending them. The system is easy to use and the training 
you get is thorough and understandable. You have the flexibility 
with this system to be in total control.”

Owner, Elmgrove Country House
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To find out more about how High Level 
can benefit your business, book a free 
consultation with our experts.

Call: 03330 033320
Email: info@high-level-software.com
Visit: high-level-software.com


